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PO Box 529 
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PURPOSE To establish a uniform policy requiring face masks by employees and members of 
the public when inside or near City buildings, facilities, and other City worksites.   
 
STATEMENT OF POLICY 
 

City of Evansville COVID-19 Public Health Emergency 
 

Universal Face Mask Policy and Procedures Administrative Policy and Order  
 

Administrative Policy 1 
Revised 5/28/2021 
Revised 08/24/2021 

 
 

As a result of the 2020 worldwide COVID-19 pandemic, the City of Evansville decided to alter 
some of its operations to protect the health of the community and its employees.  In preparing to 
bring back many affected services into operation during this prolonged public health emergency, 
procedures must be established to effectively protect the health of the public who rely on these 
services and City employees who deliver these services.  The Centers for Disease Control and 
Prevention (CDC) recommends that face masks be worn to slow the spread of COVID-19. 
 
This Face Mask Policy outlines procedures and expectations for all City of Evansville 
employees, contractors, vendors, volunteers, service users, visitors, the general public, and all 
others entering or working in City of Evansville facilities, grounds, or other worksites where City 
services are delivered.   
 
 

I. General  
 

COVID-19 is transmitted mainly by people interacting in close proximity with each 
other.  A universal face mask policy serves to protect all employees, contractors, 
vendors, service users, and the general public by providing a “source control” for all 
individuals that may have pre-symptomatic and asymptomatic COVID-19 infection, 
should those individuals come into close contact with others.  It is important to 
remember that wearing a face mask does not eliminate the need to physically 
distance from each other.  This face mask policy is an important component of the 
City of Evansville’s overall COVID-19 risk mitigation and response efforts.   

 
II. City Employees, Contractors, and Vendors (together “Worker(s)”) and 
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Volunteers 
 

A. Face Mask Requirements (Section IV list exemptions) 
 
1. Every employee and volunteer must always wear a face mask at City 

facilities, grounds, other worksites, and other places where City services are 
delivered (e.g., home visits), while indoors.  

 
2. At all times when a worker or volunteer is interacting with the public during 

their shift, the worker or volunteer must wear a face mask.  
 

3. If a cloth face mask is worn by the worker or volunteer, they are expected to 
clean the mask after their shift, prior to wearing it again. 

 
4. If a Department, Division, or Office’s (DDO) operations or services require a 

separate face mask policy specific to recommended industry standards (e.g., 
emergency response), the worker and volunteer should follow industry face 
masks requirements.  This policy is primarily designed for people who 
typically do not wear masks in their job functions, and for times when a mask 
is not typically worn by a worker or volunteer. 

 
5. Workers and volunteers that require medical-grade face mask or respiratory 

protection are required to wear cloth or disposable paper masks to comply 
with the universal face mask policy until reporting to their work area where 
medical-grade face masks or respiratory protection is distributed or required.    

 
6. If a worker or volunteer forgets their cloth mask when reporting to work, they 

should use a face mask from the distribution at the point of entry if they are 
unvaccinated. 

 
7. The face mask must simultaneously cover the nose and mouth entirely and 

be secured under the chin. 
 

8. The face mask should fit snug along the side of the face without gaps.   
 
9. A face mask with inappropriate images or inappropriate writing shall not be 

worn.  
 

B. Types of Required Face Masks  
 

The type of face masks required to be worn by workers and volunteers under this 
Policy is determined by medical vs. non-medical settings and services provided.  
The face masks must be of a type in accord with CDC guidelines.  Any medical-
grade surgical face masks or N95 respirators are reserved for first responders 
and others who work in high-risk environments.   

 
For workers and volunteers who will wear non-medical face masks: 
 

1. Masks should consist of two or more layers to stop the spread of COVID-19; 



 

and 
2. Masks may consist of cloth face masks or disposable face masks, such as 

non-medical grade paper or procedure masks; and 
3. Acceptable masks do NOT include gaiters or face shields, masks with 

exhalation valves or vents, or masks that are made of fabric that makes it 
difficult to breath (e.g., vinyl)   

 
 

C. Supply and Distribution of Face Masks for Workers and Volunteers  
 

Contractors and vendors will not be provided face masks by the city, unless 
otherwise decided by the managing DDO director.  Volunteers should wear their 
own face mask or may be given a face mask upon entry to City facilities or 
grounds.   

 
III. Service Users, Visitors, and General Public (together, “members of the public”) 

 
A. Face Mask Requirements  
 

Members of the public entering a City of Evansville facility or grounds (other than 
parks), indoors or receiving City services in a different setting (e.g., home visit) 
will be required to wear a face mask in accord with CDC 
guidance/recommendation as indicated below: 

 
1. Indoor City of Evansville Facilities or Indoor Service Areas 
 

(a) Face masks are required upon entry into and at all times while 
remaining within (a) any indoor City of Evansville facility or indoor 
service areas, and (b) while in a service user’s own or other home or 
business while City services are being provided therein.   

(b) Members of the public must always wear their face masks while in a 
city facility or while receiving city services indoors. Variations may be 
made within active recreational facilities in accordance with a city 
approved safety plan.   

 
2. Outdoor City of Evansville Facilities and Grounds with Controlled Entry 

Points.   
 

The city is working with event organizers to ensure the safest experience for 
everyone involved.  Those attending an event must follow the organizer’s 
rules.  

 
3. Outdoor City of Evansville Facilities, Grounds without Controlled Entry Points. 
 

Face masks are not required, however recommend for individuals who are 
unvaccinated and unable to social distance. The city will not supply face 
masks to members of the public in instances where masks are highly 
recommended.  



 

 
4. Types of Face Masks 
 

During such times as described in III A. above, all members of the public 
should wear a face mask, such as washable/reusable cloth or disposable 
paper face masks as described below: 

 
• Masks should consist of two or more layers to stop the spread of 

COVID-19; and 
• Masks may consist of cloth face masks or disposable face masks, 

such as non-medical grade paper or procedure masks; and 
• Acceptable masks do NOT include gaiters or face shields, masks with 

exhalation valves or vents, or masks that are made of fabric that 
makes it difficult to breathe (e.g., vinyl). 

 
 

A medical-grade face mask is not required or recommended, unless the DDO 
providing the service specifically requires and supplies a medical-grade mask to 
the members of the public.  

 
B. Supply and Distribution of Face Masks to Members of the Public  
 

The city will provide a face mask to members of the public when a face mask is 
required (see Sections III A.1 and III A.2); the city will otherwise not be providing 
face masks to members of the public when wearing a mask is highly 
recommended.  

 
A member of the public may use their own face mask.  If they do not have their 
own face mask, they will be provided a disposable paper mask at the controlled 
public entry point to the city facility, grounds, or other point of service.  

 
DDOs that manage entry points to the City facilities or grounds shall be 
responsible for the procurement of face masks from Jamie Kessenich for 
distribution.  DDOs operating within facilities should keep a supply of disposable 
face masks on hand for instances in which a member of the public shows up 
without a mask.  Face masks can be requisitioned through Jamie Kessenich. 

 
C. Service-Level Policies for Additional Risk Mitigation 
 

DDOs may adopt, implement, and enforce additional operational policies related 
to face masks and/or other risk mitigation measures (e.g., health questionnaire, 
temperature screening) that go beyond the requirements of this Administrative 
Policy if additional risk mitigation is needed due to the nature of the work, work or 
service environment, type of service, or the customer(s) being served.  

 
IV. Exemptions from Wearing a Face Mask 

 



 

Wearing masks may not be possible in every situation or for some people. In these 
situations, consider adaptations or alternatives to increase the feasibility of wearing a 
mask or to reduce the risk of COVID-19 spreading if it is not possible to wear one.  

 
A. Individuals who are otherwise required to wear a face covering may remove the 

face covering in the following situations: 
 
1. While actively eating or drinking. 
2. When communicating with an individual who is deaf or hard of hearing 

and communication cannot be achieved through other means. 
3. While engaged in activities that may cause a mask to get wet (e.g., 

swimming or on duty as a lifeguard). 
4. While a single individual is giving a religious, political, media, 

educational, artistic cultural, musical, or theatrical presentation for an 
audience, the single speaker may remove the face covering when 
actively speaking. While the face covering is removed, the speaker 
must always remain at least 6 feet away from all other individuals. 

5. When engaging in work where wearing a face covering would create a 
risk to the individual, as determined by government safety guidelines. 

6. When necessary to confirm the individual’s identity. 
7. When federal or state law or regulations prohibit wearing a face 

covering. 
8. While engaged in high intensity activities, like running, where a mask 

may cause difficulty breathing. 
9. While working in a setting where masks may increase the risk of heat-

related illness or cause safety concerns due to introduction of a 
hazard (e.g., straps getting caught in machinery). 

 
     B. In accordance with CDC guidance, the following individuals are exempt from the 

face mask requirement. 
 

1. Children under the age of two. Children between the ages of 2 
and 5 are encouraged to wear a mask when physical 
distancing is not possible. 

2. Individuals who have trouble breathing. 
3. Individuals who are unconscious, incapacitated, or otherwise 

unable to remove the face covering without assistance. 
4. Individuals with medical conditions, intellectual or 

developmental disabilities, mental health conditions, or other 
sensory sensitivities that prevent the individual from wearing a 
face covering. 

 
 

C. Times when a person may temporarily remove their face mask.   
 

1. Some services and activities require that workers, contractors, 
volunteers, or members of the public not wear a face mask on during 
certain times.  DDO directors may have exemption policies for face 
mask removal for points in time; additional risk mitigation measures 
should be put in place per the minimum requirements in Rock 



 

County’s Re-Opening Phased Plan.  
 

2. When consuming food or beverages when other risk mitigation 
measures are in place per the minimum requirements in Rock 
County’s Re-Opening Phased Plan.   

 
3. If a worker or volunteer is alone inside their enclosed office, vehicle or 

workspace while maintaining social distancing.  If someone else 
enters that space, both individuals must immediately wear a face 
mask. 

 
4. If a worker or volunteer is working alone outdoors or is not near other 

people (e.g., mowing grass). 
 

V. Enforcement Policy and Procedure 
 

A. Employees 
 

City of Evansville employees are expected to follow the mandatory face mask 
requirements.  Any exemption from this Policy and Order will require a request 
for accommodation and sufficient certification from a health care provider.   

 
Employees who fail to follow any of the work rules outlines in this policy may be 
subject to disciplinary action. 

 
B. Members of the Public 
 

Enforcement of the policies in this Policy and Order will be based on the City 
facility per the below: 

 
1. Any member of the public who refuses to wear a face mask when required 

will be refused entrance or asked to immediately leave the city building or 
other indoor or outdoor City facility. 

 
2. Some DDOs may have different and/or additional risk mitigation strategies 

(see Section III. D.) or exemptions (see Section IV. B.1) in place for the safe 
and effective delivery of their services, in which event members of the public 
may be subject to different and/or additional face mask requirements while 
inside or upon the building or facility.   

 
3. Only trained law enforcement should carry out enforcement with members of 

the public. 
 

4. Individuals who disregard this Policy and Order and enter or remain within or 
upon a City building or other facility without a face mask where one is 
required, or who cause a disturbance thereon, could be subject to a civil 
ordinance violation citation (e.g., trespassing or disorderly conduct).  

 
 



 

 
VI. Communications  

 
The City of Evansville will make public announcements and provide notice of their 
Universal Face Mask Policy to prepare and inform the general public prior to their 
entrance into City facilities or grounds.  DDO directors are responsible for notifying 
their vendors, contractors, and volunteers of the rules, expectations, and procedures 
set forth in this Policy and Order.  

 
The City has developed signs for DDOs, contractors and vendors to prominently 
display in buildings, facilities, and other City worksites, and service areas they 
manage based on whether a face mask is “required” or “highly recommended” per 
the guidance herein.  Signs are available and may be requested from EMS Chief 
Kessenich. 

 
This policy and its requirements are hereby promulgated, directed, and ordered by 
City Administrator, Mayor and EMS Chief Kessenich.   
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